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A new year has begun
and with it comes new
possibilities in both
our personal and professional lives. Our
chapter is actively
working on opportunities for professional
growth by planning
timely and pertinent
educational sessions
over the coming year
that will provide you
with the tools and
guidance needed to
manage the complex
regulations that govern
healthcare. Many of
our upcoming events
will include state and
federal officials that
will travel to the Buffalo area to provide
you with the latest information. We are also
working very hard to

strengthen existing relationships and build
new ones in the coming year.

Christine Blidy, President

expand our offerings to
include webinars and
virtual conferences so
that you can conveniently attend sessions
without leaving your
office.

A new year is a great
time for a new start.
We encourage you to
take the time to attend
one of our many valuable educational, social
and networking opportunities. A listing of
these events can be
found on our website
at www.hfmawny.org .
We hope to see you
soon.

We take pride in our
educational offerings
but would also encourage you to attend our
social and networking
events. What a great
opportunity
to

“Info Bites”
Check out our new feature on page 4 & 5. Each newsletter we will introduce new members with some questions on their background and personal
life. It is a great way to get to know our newest HFMA WNY members!
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Chapter Leadership
Officers and Board
2010-2011
President-Christine Blidy
President Elect-Jenn Dunn
Secretary-Kristen Chapman
Treasurer-Rachel Davis
Board of Directors
Class of 2011
Kristin Anderson
Sue Brown
Todd Fragale
Loralee Voelker
Class of 2012
Jeffrey Jacobs
Bruce Liebel
Mary Mahaney
Suzanne Roccisano
Committee ChairsCoChairs:
Social Events:
Mary Ann Miccichi
Bruce Liebel
Newsletter:
Loralee Voelker
Suzanne Roccisano
Davis Chpter Management:
Kristin Anderson
Founders
Susan Dybas

NEW MEMBERS

We Welcome the following new members to the WNY
HFMA Chapter:
■ LAURA BICKERT

Relationship Manager, HSBC Bank USA, N.A.
laura.m.bickert@us.hsbc.com

■ RICHARD G. BRAUN, JR., CPA

Sr. VP Finance & CFO, Upper Allegheny Health System
rbraun@uahs.org

■ DENNETT CARPENTER

CDM/Reimbursement Specialist, WCA Hospital

Membership:
Kristen Chapman
Mary Mahaney

Dennett.carpenter@wcahospital.org

Patient Access:
David Anderson
Danette Szafranski

■ RALPH JESWALD

Patient Financial Services:
Susan Brown
John Galley
Kathy Tomasulo
Educational Programs:
Jennifer Dunn
Jill Schaefer
Reimbursement:
Russ Previte
Paul Sweet
Sponsorship:
Peggy McDonough
Larry Nowak
Certification:
Bruce Liebel
Jeffrey Jacobs
Chargemaster
Robin Walters
Kelva Borden

Partner, Dopkins & Company, LLP
rjeswald@dopkins.com

■ JUSTIN REID

Principal, The Bonadio Group, CPAs
jreid@bonadio.com
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HFMA
STEP UP
By Mary Mahaney –Membership Co-Chair
You have joined HFMA and received your membership card in the mail. Now what?
Step up now and be part of what makes our Chapter so successful!
Please enroll in the many education events that are offered at a discounted rate because
of your membership, but more importantly get involved in some of the chapter activities.
We have many social events and are always looking for committee members who are
willing to be engaged in developing great education programs for our Chapter.
Time Needed? Time could be as little as 2 hours per month depending on what you can
afford. Any time is greatly appreciated. We would not refuse any time you would offer.
Rewards? It provides many opportunities for networking as well as education, education,
education!
If you are faced with issues in your organization, most likely other organizations are experiencing the same pain especially if you are a hospital! Hospitals have ―ouch‖ moments in Patient Access, Patient Financial Services & Reimbursement too!
It is not only in the patient care areas.
The Officers, Board Chairs and Committee Chairs are committed to you. Please provide
time and talent if possible. If your life is very busy, we understand and encourage you to
still enjoy the ride and get the most out of your membership this year. We are happy to
have you in our chapter.
For more information, please go to website http://www.hfmawny.org.
Please check under ―Chapter Info‖ for members who are happy to answer your questions.
Thank you
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New Member Profiles
Name: Justin N. Reid
Position: Principal, Healthcare / Tax Exempt Group
Company The Bonadio Group
Start date at current company: November 29, 2010
Major Responsibilities: Manage audit and consulting engagements for healthcare and tax
exempt organizations
Employment history: Previous 15 years at Freed Maxick & Battaglia
Where do you live? Lancaster
Hometown: Lancaster
School: St. Bonaventure University
Family: Wife - Lori, Children – Thomas (5) and Leah (2)
What made you decide to join HFMA? Networking and educational opportunities with Healthcare professionals in
WNY
Hobbies? Golf, Hunting, Training for the Buffalo Marathon
Favorite Restaurant? Franks Grille in Lancaster

Name: Dennett L. Carpenter
Position: CDM/Reimbursement Specialist
Company: WCA Hospital
Start date at current company: 2/5/79
Major Responsibilities: Oversight of the charge description master; coordinates the preparation of annual cost report; reimbursement analyses; audit schedules
Employment history: 10 years patient financial services; 10 years accountant; 10 years financial analyst; current position - charge description master/reimbursement specialist
Where do you live? Jamestown, NY
Hometown: Jamestown, NY
School: Associate Degree from Jamestown Business College with supplemental studies at Jamestown
Community College and Indiana University (completed first 2 courses of HFMA certification in hospital
accounting)
Family: two daughters age 23 and 21
What made you decide to join HFMA? My employer gave me the opportunity to join. HFMA will provide me with numerous resources and networking to keep abreast of the ever changing healthcare
environment.
Hobbies? Crotcheting, hiking, beginner - cross country skiing
Favorite Restaurant? Applebee's
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Ralph M. Jeswald, MBA, CPA

A Partner with Dopkins & Company, LLP, Ralph’s primary responsibility is leading the Medical Practice
Group, a cross departmental, core team of Dopkins professionals who provide strategic, financial and operational services to physicians and their practices. As a member of the firm’s Leadership Committee, he actively
participates in executing the many facets of the Dopkins ―One Firm‖ vision. Ralph has developed a unique expertise in the design and implementation of custom performance management and improvement solutions primarily for service-based entities. As a trained facilitator, he has had significant experience in strategic planning, lean/six-sigma, activity-based cost/management, performance measurement, and other related performance improvement methodologies. Ralph has been published in the New York State CPA Journal and Canada’s Chartered Accountant and has been a featured speaker at events such as the Financial Tracking for Six
Sigma conference sponsored by the International Quality & Productivity Center (IQPC). The value stream
costing method developed in his role as consultant to HSBC helped to win the Best Defect Elimination in Service and Transaction Award 2004. He joined Dopkins & Company in 2005.
Ralph began his public accounting career at D’Alba & Donovan CPAs after attaining an MBA in Professional
Accounting from Canisius College in 1991 following a brief career in the music business. D’Alba & Donovan
was later acquired by Tronconi Segarra & Associates where Ralph served for ten years as partner in charge of
the firm’s consulting practice. He is a Certified Public Accountant, licensed to practice in the State of New
York.
Active in the Western New York community, Ralph serves many organizations including: as a member of the
Canisius College Council on Accountancy, and SUNY Fredonia Advisory Board, as Treasurer for the Amherst
Chamber of Commerce, and as board member for the UB School of Management Center For Entrepreneurial
Leadership. He is also active in the Saint Bernadette Parish community in Orchard Park. With music still a
strong avocation, Ralph, co-founded a faith-based multi-media recording/performing group called Passages. A
published songwriter, he continues to provide professional accompaniment, songwriting and recording/
production services out of his home-based project studio to local recording and performing artists.
After receiving an undergraduate degree in Psychology from SUNY Fredonia in 1980, Ralph and his wife
Linda married, raised three terrific kids, Jeff, Dan and Jenna, and are now ―empty nesters‖ residing in Orchard
Park.
What made you decide to join HFMA?
areas of interest.

To stay connected with Health Care Industry trends and contribute in

Hobbies? Photography, biking and snow shoeing
Favorite Restaurant? Too many to count in WNY!
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NEW RULES IN CERTIFICATION
Bruce K. Liebel, FHFMA, Certification Co-Chair
As of January 1, 2011, the rules have changed in regards to getting certified in HMFA. The highlights of
these changes, as mentioned in the Fall 2010 Issue of Fine Print, are
• Candidates are required to complete only one (1) comprehensive certification exam.
• Preparation materials are available on-line.
• Current HFMA membership required; no time duration prior to becoming certified is required.
In addition, the costs for certification have changed. Previously the WNY Chapter purchased both the Core
and Specialty Exam Study Guides, at a cost of $325.00 each, while the candidates were responsible for the
exam fees. These exam fees were as follows: $125 each for the core and specialty exams, and $75 of processing fees for certification, for a total of $325.00.
The WNY HFMA Board, in their last meeting, agreed to continue the policy of subsidizing some of the
costs of certification for their members. The Chapter will pay the following for 2011:
 $195.00 licensing fee for each candidate, in order that they can obtain the rights to the on-line program. (Note: With the purchase of multiple license fees at one time, National will grant a discounted
rate).
 Upon the candidate passing the comprehensive exam, the Chapter will reimburse the candidate
$100.00 of the $395.00 cost for the exam, as long as they have been a member of HFMA for at least a
year.
Please note:
1). The process to maintain certification has not changed. Certified members will still be required to complete 90 hours of continuing education across a three-year period.
2). Testing will now be done at a secured site set up by National HFMA; there are several sites available in
Western New York.
3). Refer to ―HFMA.org‖ for further information in regards to the certification process.
If you are interested in obtaining the on-line study materials, please contact Jeffrey Jacobs, Certification Co
-Chair, at 716-898-3076. Any additional questions, please call Jeff or Bruce Liebel at 716-898-4320.
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EDUCATION COMMITTEE:
The Western New York chapter has teamed up with the other HFMA Region 2 chapters to form a regional education committee.
This committee has organized three FREE online webinars over the past two months which were well attended across the region.
This has proven to be an excellent resource to provide a wide range of education topics to our members at no cost. Watch your email
for notices on future sessions.

Upcoming Sessions:
Eligibility: A Patient Access Approach
Wednesday, March 2, 2011
9 am —5:00 pm
Creekside Banquet Facility
Presented by Yvonne B. Perez
Vice President, NCO
Eligibility Patient Advocacy Liaisons and Extended Business Office
Services
Visit www.hfmawny.org for registration information
Annual Spring Institute-Save the Date
Thursday, March 31, 2011
Millennium Hotel
Speakers include:
Robert Reiss, host of ―The CEO Show with Robert Reiss‖
John Gahan, NYS Department of Health
Ellen Weissman, Hodgson Russ
Chris Kalkhof, Alvarez & Marsal, Healthcare Industry Group
Nathan Allen, Northeast Regional VP Operations, Firstsource USA
…and more
Annual Cost Report Update-Save the Date
Friday, April 8, 2011
Batavia, New York
Watch your email for registration information.
2011 HFMA Annual National Institute
The Healthcare Finance Conference
June 26-29, 2011
Orlando, Florida
This national conference provides four days of dynamic, relevant education materials on healthcare finance topics.
Visit www.hfmaconference.org for more information and registration information.
Region 2 Fall Institute-Save the Date
October 5th-7th
Turning Stone Casino and Resort
Verona, NY
The Education Committee is always looking to present relevant topics of interest. We are also looking for new venues to hold education sessions. Please contact Jennifer Dunn at Jennifer.dunn@nfmmc.org or Jill Schaefer at jschaefer@lumsdencpa.com with suggestions.
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HEALTHCARE HUMOR:
■ Hoping

to get an emergency appointment, I called our pediatrician.
―My son has a horrible earache,” I told the nurse.
―Which ear?” she said.
I called to Eric, “What ear is it?”
He replied, “2007”
I got the appointment.
■ The

man goes to see his doctor because he has a lettuce leaf sticking
out of his ear.
―Hmmm.” The doctor says. “That’s strange.”
The guy replies, “I know. And that’s just the tip of the iceberg.”

CALENDAR OF

SAVE-THE-DATES!
Take note of these dates for Networking events. More to come!
Buffalo Sabres Game – Wed., Feb. 23rd (Pearl St Grill @ 5:00 PM)
Annual WNY HFMA Euchre Tournament – To Be Announced!
Annual WNY HFMA Golf Tournament – To Be Announced!
WNY HFMA CHAPTER 50th ANNIVERSARY!
Special Fall Event Planned – Stay Tuned!
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Holiday Social

Due to the winter storm in December, the Holiday Social was held on Tuesday, January
18th at the Millennium Hotel in Cheektowaga. Though attendance was less than originally
planned, everyone joined in the festivities and enjoyed abundant
food and drinks. Special thanks to Mary Ann Miccichi, Social
Events Co-Chair for making all of the arrangements.
Christine Blidy, Chapter President presented Founder’s Awards to
the following individuals:
Bronze, Silver & Gold Awards
2009-2010 Reporting Year
Bronze Award: John Galley
Silver Award: Jill M. Schaefer, FHFMA, CPA
Susan M. Brown
Jo Ann Ormond
Gold Award: Mary T. Mahaney
CHFP Certifications were presented to Loralee Voelker and Suzanne Roccisano
Door prizes were won by:
Jen Dunn won a $50.00 gift card donated by MedAsisst (first Source)
Kim Fecher won the Home Depot gift card, Kathy Tomasulo won the Olive Garden gift
card, and David Crone won the Barnes & Noble gift card.
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Sponsors

The Western New York Chapter of HFMA is pleased to recognize and wishes to express its sincere appreciation to those who support our educational programs throughout the
year - our valued sponsors!

Platinum Sponsor

Gold Sponsors

McKay Consulting, LLP
Silver Sponsors
UNYTS

Bronze Sponsors

Healthnow New York, Inc.
KPMG, LLP
Practice Management Center
Reimbursement Alliance Group, Inc.

The Bonadio Group
CBCS National
Hodgson Russ Attorneys, LLP
MedAssist
Mercantile Adjustment Bureau
R-Tech Healthcare Revenue Technologies Inc.
Summit Healthcare Solutions
Editorial Policy: Opinions expressed in signed articles are those of the authors and not necessarily those of the Western New
York Chapter of the Newsletter Committee. The Committee believes that the contents of Fine Print are interesting and thought provoking,
but the staff has no authority to speak for the Officers or Board of Directors of the Western New York Chapter of HFMA. Readers are invited to submit material for publication. Articles should be submitted in MS Word format and relevant to current healthcare finance topics.
The committee reserves the right to edit material for content and length, and also the right to reject any contribution, whether solicited or not.
Direct all inquiries to Loralee Voelker at Loralee.Voelker@nfmmc.org.

