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President’s Message
Ryan Caster
2016 - 2017 Chapter President

Welcome to the Western New York HFMA 2016-2017
chapter year. I consider it a remarkable honor to have
been elected as the President for the Western New
York Chapter of HFMA for this upcoming chapter year.
I am making a personal commitment to continue to improve the member experience, expand and diversify our
educational and social events and align the goals of our
Chapter with those of HFMA National. I look forward to
working with the leadership team and all of you to
achieve these goals.
Mary Mirabelli, HFMA Chair, has selected “Thrive” as her theme for the upcoming
year. As the healthcare industry continues to evolve, we are constantly called upon to
not only respond to these challenges, but seek ways to thrive in the face of uncertainty to push our respective organizations forward. Together we can face these challenges head on. As such, I urge all chapter members to make the most out of their
membership by attending the education, social and other events offered.
As we work to thrive as a chapter, I would be remiss to not acknowledge the rest of
the chapter leadership and all other members who so graciously volunteer their time
and efforts to provide a positive experience for all. I am joined in the officer ranks this
year by Steve Chizuk, who will serve as President-Elect and chair of the Education
Committee, David Bonk, who will serve as the Chapter’s Secretary and Seth Hennard
who will serve as the Chapter’s Treasurer. The Class of 2017 Board of Directors are
as follows: Rachel Davis, Justin Reid, Mike Schoell and Allison Spara. They will be
joined by the Class of 2018: Bruce Liebel, Chirico Rozsa, James Stabel and Pam
Thanki. In addition to the Officers and Board of Directors, there are a number of volunteers who serve the Chapter as committee chairs and co-chairs or who simply volunteer their time in other manners. These individuals truly are the lifeblood of the
Chapter. Thank you.
Finally, I have the great honor succeeding Chris Eckert, the Chapter’s President during the 2015-2016 chapter year. Under Chris’s leadership, the Chapter achieved
100% of its goals and saw significant improvement in the member survey results.
While Chris left big shoes to fill, I look forward to building upon the success the chapter has achieved over the past few years. If you have any thoughts or concerns,
please do not hesitate to reach out to myself or any of the other chapter leaders.

Welcome New
Members!
THOMAS DONHAUSER
DIRECTOR
TRUVEN HEALTH ANALYTICS
MICHAEL A. LASKOWSKI
SENIOR ASSOCIATE
PRICEWATERHOUSECOOPERS
LESLIE MARINO
BUSINESS ADMIN MANAGER
WINDSONG RADIOLOGY
GROUP
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WNY HFMA Annual Banquet
Christopher Eckert, 2015 - 2016 Chapter President
On Wednesday June 8, we celebrated our annual banquet and awards ceremony at Russell’s
Steaks, Chops and More. The event was attended by over 50 members from our chapter. As
part of the event certain members were recognized for their contribution to our chapter.
The Founders Medal of Honor is conferred by nomination of the Chapter Board of Directors.
This prestigious award recognizes an individual who has been actively involved in HFMA for at
least three years after earning the Muncie Gold Award, has provided significant service at the
chapter, regional and/or national level in at least two of those years, and remains a member in
good standing. A chapter may nominate members for this award at any time during the year.
This year the board awarded Deb Cudzilo and Jim Stabel with this award.
The Rookie of the Year is awarded to a member or members who are new to HFMA or HFMA
leadership and that have made a significant contribution to the chapter over the past year. This
year the board recognized two “Rookies” with this recognition. The first recipient was Seth Hennard. Seth stepped in to chapter leadership and was invaluable as the chapter’s assistant secretary overseeing all matters related to the finances of the chapter. He did such a great job he was
elected as the chapter treasurer for the next two years! Our second recipient was Kathy Hamilton. Kathy took over the revenue cycle committee from long-time chairs Sue Brown and John
Galley. In addition to chairing this committee Kathy was also a key member of the education
committee always willing to volunteer her expertise and time to events.
Our Member of the Year is awarded annually to a member who was our chapters “Most Valuable
Member”. This year the board recognized Joe Romano with this award. In addition to his service
as a member of the board, Joe was the driving force behind several educational events as a
member of the educational committee, was a co-chair of both the Reimbursement and Sponsorship Committee, and was a fixture at the majority of the educational and social events. The success the chapter experienced in many of these areas over the past year are, in part, attributable
to his tireless effort.
Our final award for the evening was the Paul W. Sweet Memorial Award. This award is given in
Paul’s name to the members who have demonstrated exemplary service to the Chapter and its
advancement along with the advancement of those working within the healthcare community.
The board recognized Russ Previte with this prestigious honor. With Paul’s untimely passing,
Russ stepped up in a big way to help our local healthcare community in taking on a lot of the responsibilities previously assumed by Paul. His professional guidance and commitment during
this time of change helped ease the loss felt by so many.
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Last, but certainly not least, a big thank you to our other officers and board members for a tremendous year of service! Ryan Caster, President Elect, Steve Chizuk, Secretary, Paul Vinkle,
Treasurer, Board class of 2016 members David Bonk, Tracy Gates,Vanessa Hinderliter, Joe Romano and Board class of 2017 members Justin Reid, Rachel Davis, Mike Schoell and Allison
Spara.
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Debbie Cudzilo, Medal of Honor Recipient

James Stabel, Medal of Honor Recipient
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Russell A. Previte, CPA, FHFMA
2015 - 2016 Paul W. Sweet Merit Award for Outstanding Service to
the Western New York Chapter
Russ graduated from UB with a degree in accounting in 1974, and
started his career with the Buffalo
office of Price Waterhouse & Co.
He enjoyed auditing the various
hospital and nursing home clients,
so after obtaining his CPA license,
he started at Blue Cross of WNY as
a Medicare auditor and eventually
became the Assistant Director of
Provider Reimbursement, where he
was the main speaker at several
HFMA cost report seminars. Russ
first met Paul Sweet when he audited Mount St. Mary’s Hospital,
where Paul was the CFO and ironically, where Russ ended up becoming the Director of Reimbursement and Budget in
2000. Today he is the Director of Reimbursement for the Catholic Health System.
Paul got Russ interested in becoming more involved in HFMA, and he eventually became President of the Western NY Chapter in 1999, and later the Reimbursement Committee co-chair with Paul, up to this year.
Outside of work, Russ enjoys spending time with his girlfriend Maureen Van Horn, who is
a maternity nurse at Millard Suburban Hospital, and is a proud father of his daughters
Amanda, also an accountant at Praxair, who got married last August, and Jackie, a math
teacher at Sweet Home Schools, who is getting married this August. Russ is a runner
and does about 25 5K races a year with his running buddies, Kevin Gallagher and Joe
Romano.
He has also played the drums since Kindergarten, and joined his first band in Junior
High School. Today he is actually in three bands, Penelope (since 1984), Everyday
People, and his new band NY2LA.
Russ was honored to receive the Paul Sweet Memorial award. In the last several years,
he accompanied Paul to the HANYS CFO advisory conferences in NYC and Albany.
Russ considered Paul to be a mentor and close friend, and he is dearly missed.
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Joseph D. Romano
2015 – 2016 Western New York Chapter Member of Year
Joe graduated from Canisius College with a degree in
Accounting in 1984, and started his career with the Buffalo office of Blue Cross Blue Shield of WNY as a Medicare auditor and eventually became an Audit Supervisor
in the Provider Reimbursement Department, in charge
of auditing hospitals and skilled nursing facilities
throughout Western New York for CMS.
Joe continued his auditing career with the current CMS
Medicare Administrative Contractor, National Government Services in 1998 and was responsible for overseeing & directing audits throughout New York State and
was also responsible for various reimbursement functions including rates, settlements and wage index reviews.
In 2013, Joe accepted a position with Eastern Niagara Hospital as the Reimbursement Manager.
With encouragement from fellow members, Joe became more involved in HFMA in 2013, and is currently
the Chair of the Reimbursement & Sponsorship Committees as well as a past member of the Board of
Directors.
In his personal time, Joe enjoys traveling and spending time with his wife Karen, who is the Controller at
Freed Maxick, CPA’s , and is a proud father of two children, a son Michael and daughter Ashley. With
the encouragement of fellow member Russ Previte, Joe began running 5K’s in 2013.
Joe was honored to be the recipient of the WNYHFMA 2016 Member of the Year Award.

Kevin Gallagher, Joe Romano and
Russ Previte at the Pumpkin Run
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Annual National Institute (ANI)
Michael Schoell, Director

The 2016 HFMA Annual National Institute took place in Las Vegas, Nevada from June 26 – June 29 at The
Venetian and The Palazzo Hotels-Resort-Casino / Sands Expo Center. Several members from the Western New York chapter attended the event, including our immediate past President Chris Eckert and current
Board of Director, Michael Schoell. While they say, “what happens in Vegas stays in Vegas”, the following
are some highlights from this year’s event.
Awards
The Annual Awards Dinner was held on Monday, June, 27. In all, WNY received nine awards for the 20152016 chapter year. We received four multi-chapter Yerger Awards for Outstanding Performance in Improvement and Education, a single individual chapter Yerger Award for Outstanding Performance in Improvement, two Gold Awards of Excellence for Education and Membership Growth and Retention, a Silver
Award of Excellence for Certification and the C. Henry Hottum Award for Educational Performance Improvement.
These awards were the result of another successful year and the commitment of chapter members. During
the 2015-2016 chapter year, WNY received the maximum score of 100 points for the year on the Chapter
Balance Scorecard under the Davis Chapter Management System. Thank you to all of the volunteers who
dedicated their time and effort this past year to make the chapter year a success!
Keynote Presentations
Throughout the conference there were several interesting keynote presentations. In particular, Eric Topol,
MD, Cardiologist and author of The Patient Will See You Now: The Future of Medicine Is in Your
Hands, presented on the future of medicine and patient physician relationship. Dr. Topol is a charismatic
presenter and the topic was both interesting and exciting. Dr. Topol maintains a significant social media
presence and many of his interviews and presentations are publicly available. I encourage the chapter
members to explore for themselves!
Education and Networking Sessions
The educational topics were vast and encompassing. Attendees could earn up to 21.5 CPE hours. On
Monday and Tuesday morning, Maximizing the Success of Mentoring and Top 10 Apps-on-the Go: Apps
that Help When You are Out Of Office, respectively, were great sessions for personal and team management.
Throughout the conference there were multiple networking opportunities including the First Timers Meet
and Greet on Sunday and the Early Careerist Meet and Greet on Monday. In addition, Monday night there
was a An Evening With the Stars which was held at Madame Tussauds wax museum and Celebrate, Celebrate, Celebrate Tuesday night.
In closing, this year’s event was filled with a variety of great educational sessions, opportunities to network
and award celebrations!
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HFMA Chairman’s Theme
Mary Mirabelli, FHFMA

It’s not what happens to you, but how you react to it that matters.
Epictetus, ancient Greek philosopher
Now is a time of transformation in American health care - a transformation that will
continue to play out over the years to come. During times of change, we can set our
sights low and seek only to survive - or we can choose to make the most of a challenging situation - choose to thrive.
Strategic change is not an easy path. Likewise, the roads to personal health and
professional success are not without obstacles. But no matter the challenges and
adversities you may face, you have a choice. Let obstacles stand in your way - or
choose to thrive.

Mary Mirabelli,
FHFMA
National Chair
2016 - 2017

Few of us want to become patients, but most will find ourselves in that role eventually. When your turn comes, make the choice. Allow fear to be your dominant response - or choose to thrive.
For those who have committed their professional lives to health care, change is a
constant. It is difficult and disruptive. Faced with overwhelming change, you can
choose to grumble, choose to wish it away - or choose to thrive.
For healthcare organizations forging a path through the long transition from volume
to value, challenges are inevitable.
When charting a course through difficult terrain, your organization can get bogged
down or look for detours - or choose to thrive.
Choose to thrive and you will be empowered to identify beliefs that may be holding
your back…to innovate…and to embrace new chapters in your personal and professional lives.
Be open to change. Never stop learning. Thrive.
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Mini LTC

Steven Chizuk, 2016 - 2017 President-Elect
On June 5th and 6th a group of members attended this year’s Mini-LTC at beautiful Canandaigua, New
York held at the Inn on the Lake. Attendees included Ryan Caster, Mike Schoell, Eric Reeners and
Chelsey Kelchlin and me. Both Chelsey and Eric are newer to the organization and their first time volunteering for a committee.
Historically the event included all of the Region 2 chapters, however the format was different this year
as it only included some of the chapters in our region: Western New York, Rochester, and the Central
chapters. I preferred the smaller group as I felt it enhanced the conversations. The downside is that we
will only get to network with other chapters in our region at the larger events.
The sessions started on Sunday with a keynote presentation from Dr. Uma Gupta, an accomplished
business professor at Buffalo State College and motivational speaker. Dr. Gupta was very engaging
and she gets you thinking. She challenges you on what is really important and puts an emphasis on
work-life balance. I found it to be very enlightening.
After Dr. Gupta we had a networking and dinner event on the Canandaigua Lady. Unfortunately, we
were not able to leave the dock due to weather conditions but the experience was worth it nonetheless.
The next day we started with an update from national as presented by Patricia Kosar followed by two
breakout sessions, one geared towards new member and the other towards the “seasoned vets.” The
latter focused on the chapter strategic plan and was the approach to update it. I believe that we picked
up some helpful information and plan on evaluating our own strategic plan this chapter year, thanks to
Bob’s initiative.
Lunch was paired with round table discussions focused around the different committees. Social, Education, Membership and Sponsorship. I think there were some valuable discussions with each of the
chapters bringing a different perspective on things. The sessions wrapped up with a conversation on
Yergers and CAT teams.
All in all I think it was a successful event, picking up some useful information while making and enhancing friendships with fellow HFMA members.
I want to thank Eric and Chelsey for their commitment to volunteer. Adding on additional responsibilities to a usually full plate takes a special person. Recognizing you are the future of the organization we
want to you know it doesn’t go unnoticed.
I also want to thank Ryan for organizing the event. As the leader among the other chapters, I, as well
as others, appreciated the hard work and attentiveness.
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Golf Tournament

Chelsey Kelchlin, Social Committee Chair
The annual Golf Tournament was held on July 29th at the Terry Hills Golf Course in Batavia, NY. The
event was jointly sponsored by the Rochester and Western New York Chapters. It was a beautiful day
and there were 60 participants. A social hour followed the tournament that included food, beverages
and prizes. Our thanks to Michael Schoell from the WNY chapter who helped coordinate this event.
The first place team consisted of Geoffrey Bernhardt, Kurt Calman, Dave Dence and Steve Kotsch
from Rochester Regional Health System. We would also like to thank our tournament sponsor, Freed
Maxick, beverage cart sponsor, Rochester Regional Health, and our gold sponsors, The Bonadio
Group, ProNexus, Ingenious Med and UR Medicine Strong Memorial Hospital.
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HFMA Membership - Pass It On!

Bruce K. Liebel, FHFMA, Membership Co-Chair
As we start a new Chapter year, it’s time for our members to share their HMFA experience, and make not
only our WNY HFMA Chapter, but your network, stronger. Referring your colleagues is as simple as sending
an email. HFMA National has come up with an online referral form, where they can send a message on your
behalf, to explain the benefits of HFMA membership.
The message will explain that HFMA membership is a great way to enhance their professional life. They will
enjoy member only rates on education programs (including our annual conference HFMA’s National Institute), access to our careers section online (including the job bank), networking events and a membership of
more than 40,000 members. They can also begin the path of becoming a Certified Healthcare Financial Professional (CHFP). For a rich knowledge resource and a network of healthcare finance leaders, it benefits
them to join HFMA.
What’s in it for YOU? When your colleague joins HFMA as a result of your encouragement, as a Sponsor,
you will earn credit through our Member-Get-A-Member Program. You could win:
 HFMA apparel item, duffel bag, or smartphone accessory
 $25, $100 or $150 Visa Prepaid Cards
 Cash prizes of $1,000 or $2,500
 Apple Watch Sport
 Grand Prize of $5,000 ($3,000 for the winner, $2,000 donated to charity of choice)
(NOTE: To be eligible for prizes, be sure the New Member puts your Name & ID # on their application)

Things are changing too quickly to get by on what you already know. Whether you are a seasoned professional or newcomer to healthcare finance, it’s good to know you have HFMA as a resource….to help improve
the healthcare business that supports the finance, clinical, and operations leaders.
Some of the BENEFITS OF MEMBERSHIP for ALL:
 hfm – the number one publication among healthcare CFOs.
 hfma.org – Find solutions tailored to your needs in the member-only section
 Chapter membership – Meet colleagues & connect to your local marketplace
 Webinars – Hear from experts on topics ranging from value-based purchasing to reducing days in A/R
 Discounts – Save on many products and services at the member rate, such as attending ANI, conferences, seminars, and forums
 HFMA Weekly News – Get all the latest updates via email
 CPE Credits – Access CPE’s through free registration to education events
 Virtual Conference, Forums, Certification Programs & The Short List Peer Review process
To get more information on the Online Referral Form and Membership Fees, please contact the following
Membership
Co-Chairs:
Vanessa
Hinderliter
at
vhinderlit@ecmc.edu
or
716-898-3730.
Bruce Liebel at bliebel@ecmc.edu or 716-898-4320.
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PLEASE JOIN US TO SHARE THE VALUE OF HFMA - THANK YOU!
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Thank You to Our Sponsors!

PLATINUM

The Western New York Chapter of HFMA is pleased to recognize, and wishes to express its sincere appreciation to those who support our educational programs
throughout the year - our valued Sponsors!

SILVER

BRONZE

GOLD

Editorial Policy: Opinions expressed in signed articles are those of the authors and not necessarily those of the WNY Chapter or of
the newsletter committee. The committee believes the contents of Fine Print are interesting and thought provoking, and the staff has
no authority to speak for the Officers or the Board of Directors of the WNY Chapter of HFMA.
If you have any questions or comments or would like to contribute to future editions of Fine Print, please contact:
Jill Johnson (jjohnson@lumsdencpa.com)
Elizabeth Krause (ekrause@lumsdencpa.com)
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Chapter Leaders

Board of Directors

Ryan Caster
President

Rachel Davis
Class of 2017

Bruce Liebel
Class of 2018

Steve Chizuk
President-Elect

Justin Reid
Class of 2017

Chirico Rozsa
Class of 2018

David Bonk
Secretary

Mike Schoell
Class of 2017

James Stabel
Class of 2018

Seth Hennard
Treasurer

Allison Spara
Class of 2017

Pam Thanki
Class of 2018

Ryan.caster@freedmaxick.com

schizuk@ecmc.edu

DBonk.cpa@gmail.com

shennard@Lumsdencpa.com

For information on committee chairs and co-chairs, please visit our website at
http://hfmawny.org/Directory.aspx

